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Ordering Information
PLACING ORDERS AND PRODUCT ADVICE
If you require advice or simply wish to place an order, you can contact Interlock from Monday to
Friday between 7 a.m. and 5 p.m. as follows:
1

TELEPHONE:

+49 4363 905900

2

FAX:

+49 4363 90590590

3

E-MAIL:

info@interlockmed.com

4

WEBSITE:

interlockmed.com

5

MAIL:

Zum Windpark 1
23738 Lensahn, Germany

FURTHER INFORMATION
Feel free to call us if you need more information. You can also get in touch by e-mail or fax at any time.
Our knowledgeable staff are on hand to answer any of your questions about product characteristics,
or use of products. Our user-friendly website contains not only details of all our products but also
product videos and the dates of upcoming trade fairs and congressess - we would be delighted to
see you there.

DIGITAL VERSION OF CATALOGUE
A digital version of our catalogue is available in the “Download” section of our website. You can look
through it on the website, or download it and print it out.

ORDERING INFORMATION AND GUIDELINES
Interlock does not have a minimum order size and we handle each request individually. Most of our
stock comes direct from our warehouses, keeping order turnaround times to a minimum.
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ABOUT INTERLOCK
Interlock Medizintechnik GmbH has its headquarters in Lensahn in Northern Germany. Founded in
1993, we are now one of Europe’s leading providers of products and solutions for CSSDs, surgery and
endoscopy. Our product range has grown continuously due to our policy of collaborating with our users in
hospital and practice settings to manufacture new products.

OUR PRODUCTS AND SERVICES
Patient safety is at the heart of what we do. Our extensive range contains more than 5,000 products designed
to make instrument processing reliable and effective. On-site production ensures we maintain our high levels
of quality and service. Our medical device consultants can provide information on product characteristics
and the use of our products to customers on site, as are our nationwide field sales force and our local network
of authorised dealers in more than 70 overseas markets.

OUR AIMS
Our highly-qualified employees are committed to providing excellent customer care that meets their needs.
They are passionately committed to the company’s aims, and we set great store on employee satisfaction. We
believe this is essential if we are to continue growing the business and face the market challenges the future
will certainly bring.

A COMMENT ON QUALITY
We are committed to providing our customers with top quality products that meet all legal requirements and
standards. We have an effective quality management system in place to continuously improve processes
and systems.

LETTER TO OUR CUSTOMERS
We would like to thank you for working with us, your reliable partner for CSSD, surgery and patient care, for
many years. We appreciate the trust you have placed in us. Our core company values of quality and service
have not changed and we hope they will form the basis for continuing our successful cooperation into the
future.

In 2017 Interlock Medizintechnik formed a partnership with Key Surgical, a US market leader in sterile supplies
reprocessing and surgical care, to improve patient safety in hospitals globally. Key Surgical, Interlock and
Clinipak (acquired in 2016) have joined forces to offer a comprehensive range of products aimed at achieving
the highest quality standards in the healthcare sector with respect to patient care, safety and efficiency in
reprocessing and surgical settings.

Our credo is to offer you added value and improve efficiency in your departments through product choice,
quality and training. We understand how important it is for patient safety that we provide you with the right
products at the right price and the right time. Outstanding customer service and our many years of experience
are and continue to form the basis of our brand and distinguish us from other companies in the sector.

Our company’s watchwords are dedication, honesty and integrity. We promise to make every effort to live up
to these values and continuously improve our offering to benefit you and your patients.

We look forward to meeting you face to face at trade fairs all around the world such as MEDICA and the World
Sterilization Congress. You can also visit us at various events in the USA, Germany and the United Kingdom.
Thank you for your support and trust in us.

Brian O’Connell

Scot Milchman

JV Wulf

President and Chief Operating Officer

Chief Executive Officer

Managing Director-Europe
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